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BUILDING PERMIT AND INSPECTION RECORDS 

  

  

Before you begin:   

Safety is the top priority of the Chicago Department of Buildings in our mission to enhance the quality of life and 
vitality of every neighborhood through enforcement of the Chicago Construction Code, permitting, and trade 
licensing. Transparency and accessibility are fundamental to our core responsibilities, and this guide serves as a 
manual to enhance those efforts. Using this guide, users can access reports from our improved ProjectDox system that 
provides real-time application tracking and vital information to understand enforcement status and project progress 
at any property. 

ACCESS CITY OF CHICAGO WEBSITE 

Go to: www.cityofchicago.org  

→ Click “GOVERNMENT,”  
then scroll down to  
“BUILDINGS” located under Departments. 

→ Once you arrive at the Department of Buildings homepage, also found directly at 
www.chicago.gov/buildings, click “Records and Data” and click the drop-down arrow.  

No account or login required for public searches! 

 

 

NAVIGATING THE DEPARTMENT OF BUILDING HOMEPAGE 

→ Click “Building Permit & Inspection Records” then scroll down to “Get Started Online.” 

→ Read the Building Permit and Inspection Records User Agreement and click “I accept the 
terms of this license” then submit.  

Getting started online will open a new tab to take you to the records search pictured below. 

✓Stable internet connection 
✓Property Address 
✓ Optional: Permit Number 

 

http://www.cityofchicago.org/
http://www.chicago.gov/buildings


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NAVIGATING THE BUILDING PERMIT & INSPECTION RECORDS WEBSITE  

→ Insert addresses using standard postal abbreviations without periods for directionals and 
street types. Example: 1234 S Building Ave, not 1234 South State Street nor 1234 S. State St. 

→ Select “Submit.” 

→ Within the “Results” page users will see the following sections:  
 Input Address 
 Range Address for multi-story buildings 
 Building Attributes: stories, porch, basement, lot length x width, etc.   
 Building Permit(s) with permit number, date issued, and the description of work  
 Building Code Enforcement Case Activity: case number and type* 
 Inspections: inspection number, date, status, and inspection type description  
 Alleged Code Violations: type, code citation, and violation details  

*The code violation numbers include letters that correspond with DOB Bureaus.  

INSPECTION RECORDS  

→ Inspection numbers are hyperlinked blue. 

→ By clicking on the inspection number users will be taken to another tab showing the available 
detailed code violation records or a red message* 

 Exhibit A = red message  
 Exhibit B = detailed inspection record  

*Examples are pictured below.  



 

 

  

EXHIBIT A 

BUILDING CODE ENFORCEMENT & VIOLATIONS  

→ The code violation numbers include letters that correspond with DOB Bureaus.  

→ These letters are aligned with our internal system and are not the same as type codes 
determined in 311 requests. 

→ All violations marked “FP” are directed to the Chicago Fire Department.  

Letters Corresponding Bureau(s) 
EV Elevator 
BR Broiler 
ES Signs 
IR Iron 
PL Plumbing 
RF Refrigeration  
VT Ventilation  
EL Electrical  
FP Fire Prevention  

CN* Conversation, Demolition, or 
Public Place of Assembly  

 

*CN could correspond to one of the three bureaus cited, NOT all three simultaneously  

EXHIBIT B 



 

 

 

  

NAVIGATING THE BUILDING PERMIT APPLICATION STATUS WEBSITE   

→ Return to the Department of Buildings 

homepage.  

→ Using the same “Records & Data”  
dropdown link click “Building Permit  
Application Status.” 

→ Read Building Permit Application  
Status Terms of Use and click  
“Accept Terms” then submit.  

 

Getting started online will open a new tab to take you to the application status search pictured below. 

 

BUILDING PERMIT APPLICATION STATUS SEARCH  

→ Insert the Building Permit Application Number or the Address Number and First Letter of 
the Street Name. Example: If looking for the address of 1234 S Building Ave, insert 1234 and select “B” 

→ The building permit application number is 9-digit number.  

→ Within in the results page, users will see the following:  
 Complete street address 
 Permit Type  
 Review Program Type  
 Application Start Date  
 Permit issuance Date  

*Examples are pictured below.  



 

 

 

  

UNDERSTANDING BUILDING PERMIT APPLICATION STATUS RESULTS   

→ Prior to the permit issuance date, users may generate a ProjectDox Status Report to follow 
the permit application process.  

 The report will be downloaded as a PDF onto your device.  
 Exhibit C is an example of the report.  

→ Users also have access to the CSV, which is an excel spreadsheet detailing the permit 
application activity type, date, and status as tracked by City departments.   

 The spreadsheet will be downloaded onto your device.  



 

 

 

EXHIBIT C 

 


